To: Brad Reagh
Supreme Roofing Solution
Brad,

| can’t explain how delightful | am when | arrive home and see our new steel roof that had just been
installed by SRS. | can’t believe the change in look and the value that this new roof has added to our

home.

Our house, although only 15 years old, started leaking whit the massive snow precipitation we had in
Calgary this year. The pine wood roof did not stand the snow or the rain which ended up with damaging
the garage walls and door.

With the detailed information provided to us by SRS we were able to make our decision on which type
of roof we want for our house. This was an optimized resolution based on cost, value added, life and
more importantly the lifetime transferable non-prorated warranty for 40 years on the roof or in other
words the concept of “never re-roof again”. We decided we wanted a roof that will not need
maintenance, will not leak, and will not be damaged by hail or storms. We had also received estimates
and offers that did not compete with SRS in terms of the material quality and specifications.

The scheduling and timing of the installation project was flaw less: on time, perfect, and clean.
We thank you and the rest of SRS staff for this project being well done.

Regards,

Sholeh Nakhostin ,P.Eng

Tajav Ghayour, P.Eng

August 21, 2011

248 Edgevalley way NW Calgary



